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Amendments to the Claims: 

TH^s listing of claims will replace all prior versions, and listings, of claims 
in the application: 

> i 

Listing cffiClaims: 

1 . ^Currently Amended) A method of providing an electronic 

•i I 

commerc&transaction from the Internet to a telephone using a computer system, 
the computer system including a telephone interface system coupled in 
communications with an Internet access system, the telephone interface system 
being coqpled in communications with the telephone, the method comprising: 

providing a single command commerce model using the computer system 

) i 

confiqurdilito indepen dently and separately facilitate audio-originating electronic 
commerc e ibetween the telephone and a plurality of unconsolidated merchants 
providinojjVisual-oriainating electronic commerce : 

reviving an audio purchase request over the telephone interface system, 
the audio purchase request corresponding lo a product for sale from a merchant, 
the memlijant providing electronic commerc e, which usee a particular electronic 
commerce friod el. on the Internet using a second computer syste m, wherein the 
sinole co mmand commerce model abstracts the particular electronic commerce 
model usa d by the merchant such that the computer system provides a uniform 
interface, fohich is independent of the particular electronic commerce model 
used by tfee merchant, between the telephone and the merchant ; 

responsive to the audio purchase request, performing the following 
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sending a first request to the second computer system over the 
Internet access system, the first request corresponding to a request for 
information about the product, 

; | receiving a first response from the second computer system over 
thej internet access system, the first response corresponding to an 
information about the product, 

providing an audio response over the telephone interface system, 
the* audio response corresponding to the information, and 

| ! receiving an audio confirmation over the telephone interfaoe 
sysjtem; and 

responsive to the audio confirmation, performing the following 

j I sending a second request to the second computer system over the 
Internet access system, the second request corresponding to a request to 
purchase the product from the merchant; 

; receiving a second response from the second computer system 

'.: i 

ove|r:the Internet access system, the second response corresponding to a 

! ■ 

corifirmation of the fifst second request; and 

prodding a second audio response over the telephone interface system, 
the seconaj ;audio response indicating completion of the electronic commerce 
transaction; 

•'i ■ 

2. ({Original) The method of claim 1 , wherein the telephone 
Interface system receives a telephone identifying Information, the 
method further comprising: 
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accessing a user profile corresponding to the telephone identifying 
information, the user profile corresponding to information about a user; and 

including information from the user profile in at least one of the first 
request and the second request. 

3. ^Original) The method of claim 2, wherein the user profile 
includes at least on© of a name, an address, a credit card number, a 
credit card expiration date, an electronic mail address, and a 
vjfelephone number. 

4. ^Original) The method of claim 2, wherein the user profile 
includes information obtained from a reverse directory lookup on the 
telephone identifying information. 



5. ^Original) The method of claim 2, further comprising: 

; providing a third audio request over the telephone interface 

; system, the third audio request corresponding to a request for at 

; least one of a name, an address, a credit card number, a credit 

•:j j card expiration date, an electronic mail address, and a telephone 

;j ; number; 

! receiving an audio information response over the telephone 

\ interface system, the audio information response corresponding to 

} j 

; : ; at least one of a name, an address, a credit card number, a credit 
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i \ card expiration date, an electronic mail address, and a telephone 
number; and 

including the corresponding at least one of a name, an address, a 
credit card number, a credit card expiration date, an electronic mail 
address, and a telephone number in the user profile. 

6. (Original) The method of claim 2, wherein the second computer 
? ; ^ystem includes a web servftr providing an HTML order form, and 
ifwherein the second request comprises HTML form data corresponding 
Hfo information from the user profile. 

7. i(Original) The method of claim 2, wherein the second computer 
System includes a web server supporting an HTTP protocol, and 
^herein the second request comprises data corresponding to 
^information from the user profile sent using the HTTP protocol. 

8. : j (Original) The method of claim 1 . wherein the Internet 
Access system supports access to the second computer system using 
jpjne or more of a secure sockets layer (SSL) protocol, a hypertext 
iftansfer protocol (HTTP), and a secure hypertext transfer protocol 
JHTTPS). 
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9, ^Original) The method of claim B, wherein the second request 

includes at (east one of hypertext markup language (HTML) data and 
Extensible markup language (XML) data sent to the second computer 

-i i 

jsystem using HTTPS. 

*.' ! 
' i i 

1 0lj(Driginal) The method of claim 8, wherein the second computer 

Ifsystem includes a web server providing an HTML order form, and 
vjwherein the second request comprises HTML form data corresponding 
ijtp an order for the product. 

a* I 

1 1 ;i {Original) The method of claim 1 , further comprising 

rjrjesponsive to the second response, generating a voice receipt, the 
;iyoice receipt corresponding to information about the electronic 

Commerce transaction. 

.< i 

■' i 

12;j(Original) The method of claim 1 1 , wherein the voice receipt 

i|ncludes at least one of a name of the product, a description of the 
iproduct, a name of the merchant, a contact information for the 
iperchant, a price paid for the product, an order number, a 
iconfirmation number, and a status. 

1 3|Original) The method of claim 1 1 , wherein the voice receipt 
^eludes a status, the status corresponding to information retrieved 
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; from the second computer system about the electronic commerce 
i transaction. 

:f • 
:j I 

.\ \ 

14j (Original) The method of claim 1 1 , further comprising: 

receiving an audio request, the audio request corresponding to a 
? request to review the voice receipt; and responsive to the audio 
% request, providing a second audio response over the telephone 
!j j interface, the second audio response corresponding to information 
•| ; from the voice receipt. 

1 5s {Original) The method of claim 1 , wherein the receiving 

jthe audio purchase request comprises receiving a verbal request for a 
jproduct, performing voice recognition on the verbal request to 
(determine the product 

■j j 

16^| (Original) The method of claim 1 , wherein the receiving 

|he audio purchase request comprises receiving a series of one or 
iiiore touch tone signals and decoding the series of one or more touch 
£one signals to determine the product. 

1 7|e>riginal) The method of claim 1 , wherein the receiving the 

^udio purchase request comprises receiving a verbal request for a 
Merchant, performing voice recognition on the verbal request to 
idfeterrnine the merchant. 
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1 8/^Original) The method of claim 1 , wherein the receiving 

the; audio purchase request comprises receiving a series of one or more 
toujpii tone signals and decoding the series of one or more touch tone 
signals to determine the merchant. 

1 ^Currently Amended) A method of providing an electronic commerce 
transaction from the Internet to a telephone using a computer system, the 
computer System including a telephone interface system coupled in 
communications with an internet access system, the telephone interface system 
being coupjed in communications with the telephone, the method comprising: 

prodding a single command commerce model using the computer system 
configured to indepe ndently and separately facilitate audio-originating electronic 
commerce* between the telephone and a plurality of unconsolidated merchants 
piuvidinq ifeuafK>riglnaUnq electronic commerce : 

ree^ying an audio request over the telephone interface system, the audio 
request corresponding to a product for sale from a merchant, the merchant 
providing ^Ijectronic commerc e, which uses a particul ar electronic commerce 
model, on|rpe Internet using a second computer syste m, wherein the sing le 
command fammerce model abstracts the particular electronic commerce model 
used by thfe merchan t such that the computer system provides a uniform 
interface, ii/hich is ind ependent of the particular electronic commerce model 
used by thy merchan t between the telephone and the merchant- 

rcsjsjonsive to the audio request, performing the followiny 

i [ 
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! sending a first request to the second computer system over the 
Internet access system, the first request corresponding to a request for 
information about the product, 

receiving a first response from the second computer system over 
the|(nternet access system, the first response corresponding to an 
information about the product, 

: j providing an audio response over the telephone interface system, 
the^gudio response corresponding to the information, and 

i receiving a confirmatory audio request over the telephone interface 
system; and 

res|)pnsive to the confirmatory audio request, performing the following 

| sending a second request to the second computer system over the 
Internet access system, the second request corresponding to a request to 
purchase the product from the merchant; 

\ receiving a secund response from the second computer system 
overithe Internet access system, the second response corresponding lo a 
confirmation of the fifst second request; and 

prodding a second audio response over the telephone interface system, 
the iseoond audio response indicating completion of the electronic 
commerce transaction. 

20. (jpriginal) The method of claim 1 9, wherein the telephone 

'i ■ 

Interface system receives a telephone identifying information, the 
Khethod further comprising: 

^ i 

7 '. 
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accessing a user profile corresponding to the telephone identifying 
information, the user profile corresponding to information about a 

i i 

1 ; user; and including information from the user profile in at least one 
of the first request and the second request 

21$ (Original) The method of claim 20, wherein the user profile 
^includes at least one of a name, an address, a credit card number, a 
j credit nard expiration date, an electronic mail address, and a 
^telephone number. 

.'r I 

•i ; 

22^0riginal) The method of claim 20, wherein the user profile 
^includes information obtained from a reverse directory lookup on the 
^telephone identifying information- 

" r I 

234 (Original) The method of claim 20, further comprising: 

providing a third audio request over the telephone interface 
system, the third audio request corresponding to a request for at 
; least one of a name, an address, a credit card number, a credit 
•I | card expiration date, an electronic mail address, and a telephone 
!: number; 

receiving an audio information response over the telephone 
! interface system, the audio information response corresponding to 
j j at least one of a name, an address, a credit card number, a credit 
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j \ card expiration date, an electronic mail address, and a telephone 
;i number; and 

including the corresponding at least one of a name, an address, a 

't ! 

credit card number, a credit card expiration date, an electronic mail 
address, and a telephone number in the user profile. 

i ; 

24j (Original) The method of claim 20, wherein the second 
computer system includes a web server providing an HTML order form, 
ar|i: wherein the second request comprises HTML form data 
corresponding to information from the user profile. 



2$j(Original) The method of claim 20, wherein the second 

Computer system includes a web server supporting an HTTP protocol, 
j?md wherein the second request comprises data corresponding to 
^information from the user profile sent using the HTTP protocol. 

26vj (Original) The method of claim 1 9 f wherein the Internet 

access system supports access to the second computer system using one 
or fliore of a secure sockets layer (SSL) protocol, a hypertext transfer 
protocol (HTTP), and a secure hypertext transfer protocol (HTTPS). 

27^0riginal) The method of claim 26, wherein the second request 
incudes at least one of hypertext markup language (HTML) data and 
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exfejnsible markup language (XML) data sent to the second computer 

system using HTTPS. 

■i i 

28|(Original) The method of claim 26, wherein the second 

coijpputer system includes a web server providing an HTML order form, 
an$ ^herein the second request comprises HTML form data 

corresponding to an order for the product. 

' I* j 

i i 

29.f(Currently Amended) A computer system to provide an electronic 
commerc^ transaction from the Internet to a telephone, the computer system 
comprising:; 

an |iternet interface including at least one program to access a second 
computer system using one or more of a SSL protocol, a HTTP, and a 
HTTPS; 

a t^phonc interface to 3end and receive audio signals to and from the 

tel^ione and to re*ceive a telephone identifying information 
corresponding to the telephone; and 

a octroi subsystem to control the Internet interface and the telephone 
interface, the control subsyste m configured to independently and separately 
facilitate atjidio-orioinatino electronic commerce between the telephone and a 

*■ '! 

plurality o^junconsolid ated merchants providing visual-originating electronic 
commerce! the control subsystem including at least one program for 
providing a single command commerce model. 
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A 



processing an audio request to purchase a product from a merchant, the 
rnerchantlproviding electronic commerce , which uses a particular electronic 
commerce model, on the Internet using the second computer syste m, wherein 
the singlej eommand commerce model abstracts the particular electronic 
commerce model used by the merch ant such that a uniform interface, which 
independent of the par ticular electronic commerce model used bv the merchant , 
is provide ^ between the telephone and the rneiuhant . and 

completing the electronic commerce transaction for the product with the 
me&charrt over the Internet interface responsive to an audio confirmation. 



0 y\ i> 

\j 30. (Ojiginal) The computer system of claim 29, wherein the at 

least ojjijB program in the control subsystem further for accessing a user 
profile^pprresponding to the telephone identifying information, the user profile 
corresgjdnding to information about a user and wherein the completing further 
comprises providing at least a portion of the user profile to the merchant over 
the Internet interface. 

31 . |Original) The computer system of claim 29, wherein the 

at lept one program in the control subsystem further for generating a 
voicjs receipt responsive to the completing, the voice receipt 
coniesponding to information about the electronic commerce transaction. 



32. jjpurrently Amended) A computer system performing an electronic 
commerce$ifan&action over a telephone, the computer system receiving a 
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telephony identifying information associated with the telephone, the electronic 
commerce transaction performed over the Internet, the computer system 
comprising: 

meisns for providing a single command commerce model to independently 
and separately facilitate audio-originating electronic commerce between the 
telephony and a plurality of unconsolidated merchants providing visual- 
originating electronic commerce : 

me&ns for receiving an audio request to initiate the electronic commerce 
transaction; 

means for selecting a product from a merchant using an audio dialogue, 
thq?rtnerchant providing electronic commerc e^ which uses a particular 
electronic commerce model, on the Internet using a second computer 
system, wherein the sin gle command commerce model abstracts the 
particular el ectronic commerce model used bv the merchant such that a 
uniform in terface, which is independent of the particular electronic 
commer ce model used by the merchant is provided between the 
telep hone and the merchant : 

me^hs for receiving audio confirmation of the electronic commerce 
transaction of the product; and 

me^ips for completing the electronic commerce transaction over the 
Internet with the second computer system. 

33. (Original) The computer system of claim 32, wherein the 

•■ i 

mettle for completing further comprises: 
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I means for accessing a user profile corresponding to the telephone 
identifying information, the user profile corresponding to information about a 

* j 

user; j 

.3 i means for providing at least a portion of the user profile to the 
second computer system over the Internet to complete the electronic 
co$ijnerce transaction. 

34 J(priginal) The computer system of claim 32, further comprising 
me^fis for providing a voice receipt of the electronic commerce 
transaction, the voice receipt corresponding to a record of the electronic 

commerce transaction. 

^ i 

35. |priginal) The computer system of claim 32, wherein the 
means for selecting comprises: 

mes^m© for comparing prices for the product at a plurality of merchants; 
megns for providing a list of a predetermined number of merchants from 
the^uralrty of merchants over the telephone, the predetermined number 
of n|4rchants offering the product at a lower price than other merchants in 
the plurality of merchants; and 

me^ns for receiving an audio selection of one of the merchants in the list 

■i" i 

the selection corresponding to the merchant. 

If ; 
i 

36. |currently Amended) A method of ordering an Item over a 
telephone.Hthe telephone coupled to a computer system by a telephone 
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interface^ tjhe computer system supporting access to an Internet for completing 
commerce transactions, the method comprising: 

providing a single command commerce model using the computer system 
configured to in dependently and separately facilitate audio-originating 
^ ectronic commerce between the tele p hone and a plurality of 
unconso lidated merchants providing visual-onoinating electronic 
commerce : 

presenting information about the item in audio format over the telephone 
interface using the computer system; and 
Vy responsive to a single audio response received by the computer system 

ov§r the telephone interface: 

; retrieving telephone identifying information associated with the 
telephone to identify a profile associated with th* a purchaser; and 
seeding a request to order the item, the request including information 
fraip the profile about the purchaser to a second computer system on the 
Intjjjrjnet the second computer system operated by a merchant selling the 
iteefr and using a particular ele ct ronic commerce model, wherein the 
simale comman d commerce model abstracts the particular electronic 
commerce model used bv the merchant such that the computer system 
provides a unifor m interface, which is independent of the particular 
electronic com merce model used bv the merchant between the telephone 
anal the merchant . 



TLME-99-0i^U2/ACM/JSG Page 18 Examiner: POND, R. 

Serial No. 09/466,236 Group Art Unit: 3625 

PAGE 26/53 ' RCVD AT 4/1/2004 9:10:49 PM [Eastern Standard Time] ' SVR:USPTO-EFXRF-1/0 ' DNlS:3729306 1 CSID:4089389069 * DURATION (mm-ss):16-34 



WAGNER MURABITO^fc 



04/01/2004 19:26 4089389069 WAGNER MURABITO wff) PAGE 27/53 




37|{;Originai) The method of claim 36, wherein the request is sent 
iftjo the second computer system over the Internet using a secure 
hypertext transfer protocol (HTTPS) and the request includes a 

ipayment identifier from the user profile. 

■ j i 

" r ! 

38iprigina!) The method of claim 36, wherein the profile includes 
jjsjt least one of a name, an address, a credit number, a credit card 
Expiration date, an electronic mail address, and a telephone number. 

39. |6riginal) The method of claim 36, wherein the profile includes 
Information obtained from a reverse directory lookup on the telephone 
Identifying information. 

40. |priginal) The method of claim 36, wherein the second 
cor|putor system includes a web server providing an HTML order form, 
and] wherein the request to order the item comprises HTML form data 
cor^sponding to information from the profile. 

41 | Original) The method of claim 36, wherein the second 

corijputer system includes a web server supporting an HTTP protocol 
aix$wherein the request to order the item comprises data corresponding 
to iijfprmation from the profile sent using the HTTP protocol. 



■I ! 

'i i 
■1 : 
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42;; j (Original) The method of claim 36, wherein computer 

! system communicates with the second computer system over the 

: Internet using one or more of a secure sockets layer (SSL) 

; protocol, a hypertext transfer protocol (HTTP), and a secure 

; hypertext transfer protocol (HTTPS). 

•1 i 

43 j (Original) The method of claim 42, wherein the request to 

; order the item includes at least one of hypertext markup language 

\ (HTML) data and extensible markup language (XML) data sent to 




the second computer system using HTTPS. 



44 i ; (Original) The method of claim 42 ( wherein the second 

I computer system Includes a web server providing an HTML order 

\ j form, and wherein the request to order the item comprises HTML 

\- i form data corresponding to an order for the product. 

45. J j (Original) The method of claim 36, further comprising 

| after the request to order the item, generating a voice receipt, the 

•j \ voice receipt corresponding to information about the order of the 

I (tern. 

46. :! j (Original) The method of claim 45, wherein the voice 

: receipt includes at least one of a name of the item, a description of 

j the item, a name of the merchant, a contact information for the 
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merchant, a price paid for the item, an order number, a 
v \ confirmation number, and a status. 

471 j (Original) The method of claim 45, wherein the voice 

receipt includes a status, the status corresponding to information 
retrieved from the second computer system about the onder of the 

item. 

4&; (Currently Amended) A method of completing a purchase of an item 
over a telephone, the telephone coupled to a first computer system by a 
telephones interface, the first computer system supporting access to an Internet, 

U j 

the method comprising: 

providing a single command commerce model using the first computer 
system configured t o independently and separately facilitate audio- 
originating electroni c commerce between the telephone and a plurality of 
unckmsoli dated merchants providing visual-originating electronic 
confonerce : 

receiving a signal from a second computer system over the Interne t the 

second computer system operated bv a merchant selling the item and 

usiacb a partic ular electronic commerce model, wherein the single 

command com merce model abstracts the particular electronic commerce 

mojtel used bv the merchant such that the first computer system provides 

a uifofomn interfac e, which ia independent of the particular electronic 

commerce model used bv the merchant, hetween the telephone andjhe 
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merchant, the signal corresponding to a request to place a telephone call 
to -a luser at a telephone number to complete the purchase of the item; 
cartihg the user over the telephone at the telephone number using the 
telephone interface using the first computer system; 
conducting an audio dialogue over the telephone interface with the user 
using the first computer system to obtain at least one of a name, an address, a 
credit card number, a credit card expiration date, an electronic mail address, a 
telephone, number, a confirmation of the purchase, and a password; and 

corwpleting the purchase of the item by sending a message to the second 
computer over the Internet, the message including at least a portion of 
personal identifying information obtained in the audio dialogue. 

494Prigtnal) The method of claim 48, wherein the conducting the 
^ audio dialogue comprises: 

: ; identifying a user profile associated with the telephone number; 
; making an audio request the audio request corresponding to a 

request for a password from the user; 
; receiving an audio response, the audio response corresponding to 
) a password from the user; and wherein the completing occurs 
} responsive to verification of the password provided by the user 
] ■ against the password in the user profile. 

50. ^Currently Amended) A method of completing a purchase from a list 
over a telephone, the telephone coupled to a first computer system by a 
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telephone! interface, the telephone supplying telephone identifying information to 
the first computer system over the telephone interface, the first computer system 
supporting jaccess to an Internet, the list including a plurality of items, the 
method apprising; 

providing a single command commerce model using the first computer 
system uanfiMuied to independently and separately facilitate audio-originating 

electronic commerce between the telephone and a plurality of unconsolidated 

■.I 

merchant s? providi ng visual-originating electronic commerce : 

identifying a user profile associated with the telephone identifying 
information; 

usi&g the first computer system to present each of the plurality of items in 
the list over the telephone interface; and 

responsive to an audio response, completing a purchase of a most 
recently presented item on a second computer system coupled in 
cor^ijrajnication with the first computer system over the Internet using the 
usetT; profil e, the second computer system operated bv a merchant selling 
the:imost recently presented item and using a pa rticula r electronic 
co mmerce model wherein the single command commerce model 
abstracts the particular el ectronic commerce model used bv the merchant 
sucft that the first computer system provides a uniform interface, which is 
independent o f the particular electronic commerce model used bv the 
menfchant. between the telephone and the merchant. 
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5fi |(Original) The method of claim 50, wherein a pause of a 
predetermined amount of time is inserted between the presentation of 
eabp item. 

52 < {Currently Amended) A method of storing information received over 
a telephone interface in a data storage coupled to a computer, the wherein a 
telephone is coupled to the computer by a telephone interface, the method 
comprising!: 

providing a single command commerce model using the computer 
configured! ito independently and separately facilitate audio-originating electronic 
commerc^ between the telephone and a plurality of unconsolidated merchants 
providing Visual-originating electronic commerce : 

usfcpg the computer to prompt a user for information over the telephone 
interface, ^herein the information relates to a product for sale from a merchant 
the merchant pro viding electronic commerce, which uses a particular electronic 
commerce} model, ort the Inter net using a second computer system, wherein the 
single command com merce model abstract s the particular electronic commerce 
model use d by the merchant such that the computer provides a uniform 
interface, awhich is ind ependent of the particular electronic commerce model 
used bvtbj e merchant, between the telephone and the merchant : 

receiving an audio signal over the telephone interface; 

serving the audio signal from the computer to an audio interface, the 
audio interface for presenting the audio signal to a human; 
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receiving a data signal on the computer, the data signal corresponding to 
a speechiirecognition result for the audio signal by a human; and 

responsive to receiving the data signal, updating the data storage to 
include the speech recognition result. 

53;t (Original) The method of claim 52, wherein the speech 
recognition result indicates that the human could not process the audio signal, 
the methc^ further comprising repeating the method until the speech recognition 
result no fcnger indicates that the human could not process the audio signal. 
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